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PROFILE

To work for an organization that can help me to enhance my skills, and knowledge and to contribute effectively 
and efficiently towards the growth of the organization.

PROFESSIONAL EXPERIENCE

Quality Analyst
FTI Technologies PVT. LTD
Domail:- eCommerce (SSL2BUY and CheapSSL)

December 2024 –
Present

Ahmedabad, India
Project Responsibilities:-

•A strong, experienced QA manual tester, especially in an e-commerce platform 
like SSL2Buy, should highlight their manual testing experience, familiarity with 
test management tools (like Zoho), bug tracking tools (like Jira), and web 
technologies relevant to e-commerce. This can include skills in test case design, 
execution, bug reporting, and experience with SDLC and testing methodologies.
•Collaborated with cross-functional teams to develop and implement process 
improvements.
•Analyzed customer complaints regarding product issues and provided solutions 
as needed.
•Collaborated with cross-functional teams to ensure that product specifications 
are met or exceeded.
•Implemented corrective actions when necessary to improve overall product 
quality.

Software Quality Assurance
Qable Testlab Pvt Ltd
Domain:- eCommerce, B2B Marketplace, Fantasy Game, Digital Banking.

May 2023 –
September 2024

Ahmedabad, India
 Tool Used:- Jira, Trello, Zoho, BrowserStack, Discord, Qase, Slack, Team, TestRail, 
IntelliJ IDEA.

•Project Responsibilities:-
• Collaborate with stakeholders to define test objectives and scope.
•Design and document test cases based on requirements and specifications. 
Writing test cases for new BR/CRs from the client.
•Ensure test cases cover all functional and non-functional aspects of the 
application.
•Analyzed the new requirements in both positive and negative scenarios.
•Reporting bugs for the issues found, based on the priority and severity of the 
functionality.
•Involved in daily status review calls to deliver the product on time.
•Defect tracking and status reporting. Identify, document, and prioritize defects 
found during testing.
•Perform regression testing to ensure that new changes do not adversely affect 
existing functionality.
•Update and re-execute test cases as needed.
•Work with cross-functional teams (developers, product managers, etc.) to 
understand requirements and provide feedback.
•Participate in daily stand-ups and sprint reviews to communicate testing 
progress.
•Mobile Application and Web Application Testing.
•Apart from my work, I am also performing the role of trainer, where I am 
providing training to new employees for manual testing, Katalon Studio, and 
test case writing.
•Adept at using Maven for build management and Git for version control.
•Experienced in cross-browser testing, parallel execution, and generating 
detailed test reports using tools like Extent Reports.
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•Detail-oriented and results-driven QA Automation Engineer with hands-on 
experience in developing automated test scripts using Selenium WebDriver 
with Java and TestNG.

Test Engineer
Crunchersoft Technology Pvt Ltd
Domain:- eCommerce, Healthcare Tool Used:- Jira, BrowserStack, Slack.

November 2020 –
May 2023

Pune, India
 Project Responsibilities:- 

•Collaborate with stakeholders to define test objectives and scope.
•Involved in analyzing requirements and test case reviews of new functionalities 
with clients, project managers, and the entire team.
•Design and document test cases based on requirements and specifications.
•Ensure test cases cover all functional and non- functional aspects of the 
application.
•Record and document test results accurately.
•Analyzed the new requirements in both positive and negative scenarios.
•Writing test cases for new BR/CRs from the client.
•Reporting bugs for the issues found, based on the priority and severity of the 
functionality.
•Involved in documentation reviews and participating in bug-reporting meetings 
with project managers and BA’s.
•Involved in daily status review calls to deliver the product on time.
•Defect tracking and status reporting, Coordination with the development team.
•Mobile Application and Web Application Testing.

SUMMARY

•Extensive Testing Experience: Over 4 years in manual testing and Automation Testing, specializing in 
functional, regression, and user acceptance testing (UAT). 

•  Test Case Development: Proficient in designing and executing detailed test cases and test plans aligned with 
requirements and specifications.
 •  Defect Tracking: Experienced in identifying, documenting, and tracking defects using tools such as JIRA 
and Bugzilla. 
•  Collaboration Skills: Strong communicator with a proven ability to collaborate effectively with cross-
functional teams, including developers, product managers, and stakeholders.
 •  Analytical Skills: Excellent problem-solving abilities with a keen eye for detail, ensuring thorough testing 
and high-quality deliverables.
•  Methodologies: Familiar with Agile and Waterfall methodologies, adapting testing strategies to fit project 
needs. 
•  Continuous Improvement: Committed to staying updated with industry best practices and tools to enhance 
testing efficiency and effectiveness. 
•  Quality Assurance Expertise: Outstanding skills in QA testing, contributing to improved product quality and 
user satisfaction.

•Good Knowledge of Automating Web Applications using Selenium WebDriver, Core Java, and TestNG.
•Adept at using Maven for build management and Git for version control.
•Experienced in cross-browser testing, parallel execution, and generating detailed test reports using tools 
like Extent Reports.
•Detail-oriented and results-driven QA Automation Engineer with hands-on experience in developing 
automated test scripts using Selenium WebDriver with Java and TestNG.

SKILLS

•Manual Testing :- Agile Methodology, Integration Testing, System Testing, Acceptance Testing, Regression 
Testing, Smoke Testing, Sanity Testing, Exploratory Testing, Ad Hoc Testing, Monkey Testing. 
•Automation Testing :- Automation Testing (Selenium with Java), TestNG, Selenium WebDriver, 
•Database:-  Good Knowlege of SQL.
•API Testing :- API Testing with Postman and Swagger.
•Github:- Basic Knowlege of the github.
•Jenkins:- Basic Knowlege of the Jenkins.

EDUCATIONAL QUALIFICATIONS

BE Electronics Engineer
MIET Gondia

June 2012 – May 2017
Gondia, India



12th
T. B. H. S. School Waraseoni

June 2010 – April 2011
Waraseoni, India

10th
T. B. H. S. School Waraseoni

2008 – April 2009
Waraseoni, India

LANGUAGES

English Hindi

DECLARATION

I hereby declare that the information furnished above is true to the best of my knowledge.

Gyaneshwar Chouhan
Nagpur


