
CURRICULAM VITAE
RAJEEV RANJAN KUMAR
Contact: +91 9582196578
E-mail ID: rajeevkumaranjan894@gmail.com
Passport NO -- S2056931

CARRIER OBJECTIVE:

To make a difference through initiative, innovative teamwork & be a part of organization that gives me opportunity to excel & enhance my knowledge and skills in company’s operation
EDUCATIONAL QUALIFICATIONS:



Completed Bachelor of Art’s from Bihar University, Passed out in 2020. Completed Intermediate from Bihar Board in 2016.
Completed High School from Bihar Board in 2014. 

WORK HISTORY: -TOTAL 08 YEARS OF EXPERIENCE.


LOCATION/PROJECT: 


· Former from Galaxy Toyota Auto Mobile PVT LTD Moti Nagar. As Parts Asst. (Workshop), In Parts Dept. From Jan 2013 To May 2016.
· Former from Lamba Enterprises ROYAL ENFIELD Shubhash Nagar, NEW DELHI, As a Store Incharge. (Workshop), In store, From June 2016 To July 2017.

· Worked as an Operation maintenance (Pasco Motors LLP) from Aug 2016 to Feb 2022, Bilaspur, for RIVIGO SERVICE PVT LTD.

· Worked at Pasco Motors LLP Sonipat as a Service Advisor, Billing, Floor Supervisor, Breakdown from 05/March/2022 to May 2023.

· Worked at Jaika motors Pvt. Ltd (Coal mining) as a Service Advisor & Breakdown from June 2023 to February-2024.

· Worked at Ram Kumar Contractor Pvt. Ltd as a Mechanical Maintenance Incharge at NH-65 Pune – Hyderabad Project April 2024 to November 2024 .

· Worked as a Order Coordinator in Insapare ( Cars24). Sector 38, Gurgaon. January 2025 to Till Date..






Work Responsibilities:

· Confirmation of item codes as required by dealer / spare parts Depp. /region.
· Manpower handling.
· Breakdown support.
· Coordinate with rivigo and Tata team.
· Order of require spare parts to our team plan by rivigo team.
· Pre-inspection of each vehicle which will be come at our parking.
· Repair parts arrange in our float as per given approval through rivigo and Tata team.
· Minimum vehicle b/d after S.M and P.I.
· Focus on maintenance quality.
· Moving & nonmoving item separation.
· Identification of correct spares.
· Documentary & Data controlling
· To make the purchase order of parts packing as per requirement.
· Take the order from dealer and distributor and punch on system and works on it.
· Successful completion of ISO Audit by the great help of my seniors.
· Maintain the location of spares and auditing the dispatch material.
· Material inward (Store, Fabrication, Tyre).
· Material outward.
· Taking quotation & Raise purchase order.
· Bill collection from vendors & checking (Manesar, Noida).
· Break Down Attend.
· CAC Complain.
· Service Advisor.
· Floor Supervisor & Customer Handling.
· Billing.
· Maintaining all vehicles & heavy equipment’s Service & Breakdown Service Records like Excavator, JCB, Grader, Roller, TM, Tipper, Tractor, RMC Batching Plant, DG & Passenger Cars, etc.
· Maintaining all vehicles & heavy equipment’s documents.					
· Prepared all vehicles & heavy equipment’s Diesel & Petrol Consumption details.
· Process and manage incoming spare parts orders from customers, service engineers, and internal departments.
· Verify product availability, pricing, and lead times with inventory and procurement teams.
· Coordinate with suppliers and logistics providers to ensure timely and accurate delivery of spare parts.
· Physical checking of material with Invoice, Proper Binning of items and items issue done on FIFO and LIFO basis.
· Communicate to Floor Manager and Service Team for non-available parts and arrivals immediately.
· Enhanced customer satisfaction by addressing and resolving complaints in a timely manner


TECHNICAL SKILLS

· MS Office
· MS Excel
· DMS
· CRM & SIEBEL


SKILLS

· Knowledge of Computer
· Strong willingness to learn new technologies
· Ability to work under challenging situations
· Keen observer

HOBBIES
· Trying to learn and acquire new attributes related to core competencies (for example, recently I a m focused in learning the Billing process in Maintenance)
· Writing and Singing
· Fond of Travelling
· Music

STRENGTHS

· Flexible, Hardworking and improving analytical skills
· Responsibility and reliability to work with the team by putting extra-long hours at work as & 
	when required.
· Good Presentation skills

    PERSONAL INFORMATION:


Date of Birth		:	05 August 1999
Marital Status		:	Married
Father’s Name	:	Mr. Dinesh Kumar
Nationality		:	INDIAN
Language Known	:	English, Hindi.
Address		:	Vill. - Dahachapra, Post-Dhanaiya, P S-Sahebganj, Distt-
Muzaffarpur Bihar Pin-843120. 


DECLARATION


I hereby declare that the above information is correct up to my knowledge and bear the responsibility for the correctness of the above mentioned.



Place:
Date:	Rajeev Ranjan Kumar
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