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Are you looking to boost your company in terms of reach and make profits? Courier management
systems are an effective way to do so. Such operations make sure that you reach every doorstep

in time and make every delivery safe and sound.

In this article, we will learn about various courier management software and how they can be
beneficial to your business needs.

What is Courier Management?

Courier management is nothing but a process to make sure that your delivery is running smoothly
and reaches the destination on time. It generally includes scheduling an order, overseeing

operations, planning routes, handling the carrier, etc. Courier managers take all such measures
to ensure that your delivery is organized and well-timed.

Three Goals of Courier Management

Due to the increasing growth of trade and commerce, delivery has become a significant aspect.
The good thing about the courier management software is to smoothen out the last-mile
delivery operations. There are three primary goals of such a process:

e Quick and Effective Delivery

One of the most important goals of courier management software is to deliver goods on
time and in proper conditions. They basically do not involve themselves in packaging
procedures. But, they ensure that the packages arrive at the destination in good



condition. It includes planning a safe route, driving safely, etc. Fuel management is also
one of the necessary aspects to ensure that there are no delays in delivery.

® Increase Work Capacity

It is usually true that when a customer orders something online, they can only interact
with the couriers. So, providing the couriers with all the required support and assistance
will help maximize the work capacity. Assistance like providing route optimizing
technology, monitoring the well-being of the staff, giving rewards & incentives, etc.

® Superior Customer Experience

The fundamental goal of every logistic supply chain is to provide the customer with a
superior experience in the service. So, when does it happen? It only happens when your
customers get orders timely and safely to their doorstep. Courier management software

ensures a positive customer experience, boosts the courier service and makes the logistic
chain better.

What is On-Demand-Delivery Software?

The on-demand delivery software is a set of tools that helps the business to receive an order and
ensures that it reaches the destination timely. It provides quick delivery services with its efficient
transportation system. It takes the help of different tools like Al, machine learning, and GPS to
make sure that the goods are received timely and safely at the doorstep. On the customer front,
it allows them to find any product, order it and get it delivered to their doorstep.
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Types of On-Demand-Delivery Software



It's best to begin with the two primary courier management software kinds if you're hoping to

find out how to launch an on-demand delivery service. Although they are different in design and

operation, both can be helpful to you and your clients. Continue reading to find out which one

best fits your business model.

Aggregators

New businesses or those without a large customer base can join a community of related
stores in a marketplace for an on-demand delivery app without investing in it.

Custom Delivery Application

Custom delivery apps offer businesses a competitive advantage and enable faster and
more efficient growth by helping on-demand delivery services for goods sold by any niche.

How is On-Demand-Delivery done?

The on-demand delivery software performs in a systematic manner to make sure that the

delivery reaches the customer on time. The following are the steps that are executed during the

process:

The customer browses the item and selects for the delivery. As soon as the customer
order is placed, the software registers it to a courier service. The courier management

software ensures the shortest time for the delivery and sets up the cost, if any.

After the delivery is received by the courier, it sets up various information to provide for
a quick and safe delivery. It provides optimized routes for the courier and helps in
integrating the multiple locations, availability, etc. This step is important for managing the
delivery and setting up in a systematic manner.

Throughout the journey of the parcel, it will send out the necessary information to the
customer, merchants, and the courier management. It performs the operation through
GPS tracking and registering the basic information into the system. After the order has
been received, the customer may prove by authentication that the order is completed.
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Benefits of On-Demand-Delivery

On-demand delivery software brings a bunch of good things to the table, making things smoother
for both customers and businesses. Here's how it does the trick:

® Quick and Easy Ordering

With the help of an on-demand delivery system, customers can easily order from the
comfort of their couch by using their phones or computers. They can browse through
various products and expect quick and safe delivery to their doorstep. The courier
management software provides an easy-to-use interface that helps customers to get rid
of confusion and hardships.

o Speedy Delivery

After placing the order, the software quickly connects the customer and the delivery
service. It registers the order to the courier management and offers various tools for quick
deliveries. The courier service is provided with GPS tracking, optimized routes and other
necessary tools to ensure the delivery is on schedule.

e Cutting Costs

It helps in eliminating extra costs spent on the infrastructure. The in-demand delivery
software ensures that the business doesn't need any physical stores or hubs to distribute
their deliveries. It also cuts the operational costs of such physical infrastructure. It saves
a lot of money for the businesses.



e No Dependency

Courier management software guarantees a speedy turnaround time for deliveries.
Solutions for last-mile logistics management automate scheduling, task distribution,
route planning, roster management, and dispatching to solve the problems associated
with human delivery. As a result, a company can significantly reduce the need for manual
intervention and the likelihood of inaccuracy.

e Happy Customers

The main objective of any business is to keep its customers satisfied and happy.
Integrating such software into the organization makes sure that the customer has the best
experience while ordering their preferred products. A happy customer means more

profits and more business!

Uses of On-Demand-Delivery Software

On-demand delivery is becoming more and more popular across a wide range of industries and
businesses. Almost any market can use the courier management software:

e Delivery services

Peer-to-peer delivery services are those in which you ask a courier to pick up your items
at one location and deliver them to another. Popular applications of this strategy include
washing and package delivery services. Some courier firms can cooperate with
eCommerce businesses or warehouse owners to deliver packages on a regular basis,
improving sales and customer satisfaction.



e Fuel Delivery

People who can't or don't want to go to petrol stations to fill up their automobiles may
consider on-demand fuel delivery. These companies, like Fuelster, deliver petrol to their
clients' locations and refuel their tanks. For busy auto owners who want to refuel their
vehicles quickly, safely, and cheaply, it's a vital kind of service.

e Grocery Delivery

Customers of grocery stores have grown comfortable with ordering items online and
getting them delivered to their doorsteps during the past few years. That is the reason an
on-demand grocery delivery app might be a successful and valuable company, especially
if it copies the best practices of industry titans like Walmart. These services often provide
membership subscription plans that allow for limitless free delivery for a set period of
time in exchange for a single payment.

e Food Delivery

There are successful apps that deliver food on demand, such as Grubhub or UberEATS.
Despite being among the most globally competitive, the market is incredibly profitable.
With the aid of its own delivery personnel, such on-demand delivery services deliver
restaurant food as well as groceries, allowing us to have our favourite food at our homes
in just a couple of clicks.
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Monetize an On-Demand-Delivery-Software



Once a suitable payment technique has been chosen, developing an on-demand delivery app
pays off nicely. You can pick from a wide variety of methods, from general to custom:

e Delivery Charge

The most popular method to ensure a steady stream of money for delivery on demand is
with this tactic. The delivery service takes away a certain base fee or a determined
amount from every order.

o Peak Time Delivery

You might earn more money from your delivery if it is related to the time of day. In other
words, many delivery services increase their rates for making deliveries during busy
periods.

e Commission from Merchants

Long-term commission-based partnerships with merchants allow you to receive a cut of
the sales from each purchase you fulfil for their customers.

o Paid features

Customers could, for a price, be given the option to set aside their orders for quick
delivery, access special sales, select special wrapping, etc. The freemium business model
has shown to be the most profitable in this situation.

Conclusion

There are so many ways to enhance your company's growth in your specific industry. Although,
the application of courier management softwares stands as your guardian angel. With the sound
use of the tools, you can topple yourself to the top while making profitable ventures on the way.
Using on-demand delivery software is a must for today's business landscape.
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Are you looking to boost your company in terms of reach and make profits?
Courier management systems are an effective way to do so. Such operations
make sure that you reach every doorstep in time and make every delivery
safe and sound. In this article, we will learn about various courier
management softwares and how they can be beneficial to your business
needs.

What is Courier Management?

Courier management is nothing but a process to make sure that your
delivery is running smoothly and reaches the destination on time. It
generally includes scheduling an order, overseeing operations, planning
routes, handling the carrier, etc. Courier managers take all such measures to
ensure that your delivery is organized and well-timed.

Three Goals of Courier Management

Due to the increasing growth of trade and commerce, delivery has become a
significant aspect. The good thing about the courier management software is
to smoothen out the last-mile delivery operations. There are three primary
goals of such a process:

Quick and Effective Delivery
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Benefits of On-Demand-Delivery

On-demand delivery software brings a bunch of good things to the
table, making things smoother for both customers and businesses.
Here's how It does the trick:

Quick and Easy Ordering
With the help of an on-demand dellvery system, customers can easlly
order from the comfort of their couch by using thelr phones or
computers, They can browse through various products and expect quick
and safe dellvery to thelr doorstep. The courler management software
provides an easy-to-use Interface that helps customers to get rid of
contusion and hardships.
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