SERVICE AGREEMENT

This agreement, dated 29th September 2025, is entered into by and between the KiVi Konnect, Pune and the RedByte Software, Bopodi, Pune both of whom are referred to in this agreement as "parties."
Recruitment Services
Description of Services:
The Recruitment Agency/Consultant agrees to provide recruitment services to the Client/Company, including sourcing, screening, and recommending suitable candidates for the specified job positions.

Pricing and Payment Terms

Pricing for Recruitment Services:
If a candidate recommended by the KiVi Konnect gets selected then the Company will make payments for the services rendered by the KiVi Konnect as per the following terms:
· 8.33% CTC for Junior/Senior/Middle Level.
· 16.66% CTC for C-Suite Level.

Additional Fees or Expenses: No additional fees unless specified and agreed upon by both the parties.

After selection of the candidates, Company shall share with the Agency a breakup of compensation offered to the selected candidates for raising the invoice. 
Payments are to be made within duration of 15 days of the date of invoice once the candidate has joined the company.

Candidate Evaluation and Selection

Evaluation Process:
● The Recruitment Agency/Consultant will undertake a rigorous screening and evaluation process, which includes reviewing resumes, conducting interviews, and, if necessary, implementing assessment tests to gauge the candidate's fit for the specified job role.

Client's Responsibilities

The Client/Company agrees to provide the Recruitment Agency/Consultant with all necessary information about the job vacancies, including detailed job descriptions, required qualifications, and other pertinent details.
● The Client/Company will provide timely feedback on presented candidates, ensuring the recruitment process moves forward efficiently.
● The Client/Company is responsible for final candidate decisions, including job offers, salaries, and other employment terms.
● Any background checks, reference verifications, or other due diligence related to the hiring process will be the responsibility of the Client/Company unless otherwise agreed upon.


Guarantee and Replacement

● The Recruitment Agency/Consultant offers a guarantee period of 90 days from the candidate's start date. Should the candidate resign or be terminated for reasons other than redundancy or company restructuring within this period, the agency commits to conducting a replacement search at no additional charge.
● The replacement policy is valid for one replacement per placement. Should the replacement candidate also resign or be terminated within the guarantee period, further services will be subject to negotiation between the parties.
● The guarantee does not apply in situations where the employment conditions, as initially agreed upon, have changed or if the candidate's termination is due to changes in company structure, strategy, or external factors beyond the control of the recruited candidate.

Confidentiality

● Both the Recruitment Agency/Consultant and the Client/Company recognize that they may have access to confidential information during the course of this agreement. Confidential information may include, but is not limited to, company strategies, business plans, candidate data, and financial information.
● Both parties commit to keeping all confidential information in strict confidence and will not disclose, reproduce, distribute, or transmit the same, directly or indirectly, to any third party without the prior written consent of the other party.

Termination and Notice

● Either party may terminate this agreement by providing 30 days written notice. Should the Client/Company terminate the agreement without cause, they will be liable for any fees or costs incurred up to the termination date.
● If a placed candidate's engagement is terminated within the guarantee period, and it falls under the conditions outlined in the "Guarantee and Replacement" section, the Recruitment Agency/Consultant is obligated to fulfil the replacement clause as stated.
● In the event of a breach of any terms and conditions of this agreement by either party, the non-breaching party has the right to terminate the agreement immediately upon written notice.
● Upon termination of this agreement for any reason, the Client/Company is obliged to settle any outstanding payments or fees within 15 days of termination.
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