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ABOUT US

Welcome to SQC Certification Services Pvt. Ltd., your trusted partner in
excellence since our establishment in 2018. As a premier ISO certification
service provider, we specialize in empowering organizations across diverse
sectors through comprehensive management system certifications. Our array
of services includes 1SO 9001, ISO 14001, ISO 22000, ISO/IEC 27001, ISO
13485, ISO 37001, 1SO 20000-1, I1ISO 50001, ISO 21001, ISO 45001.

At SQC, we pride ourselves not only on certifying organizations but also on
fostering a culture of continuous improvement with our training programs like

Internal Auditor, Lead Auditor, Workplace Management System etc.

Our journey has been marked by a commitment to quality and reliability. SQC
has emerged as a symbol of trust, and our brand stands for excellence in every

facet of management system certification. Welcome to a partnership where
quality meets excellence, and success is a your satisfaction.




OUR VISION & MISSION

« VISION

To empower organizations worldwide by providing
superior I1SO certification services and training, fostering a

culture of excellence, sustainability, and continuous
improvement

 MISSION

To stand as a beacon of global excellence, SQC
Certification Services aspires to be the foremost leader
in certification, continually innovating to shape a world

where organizations thrive through quality and
sustainable practices




WHY CHOOSE SQC CERTIFICATION ?

SQC Certification is one of the most trusted I1SO certification bodies.
® With over 30 years of experience in technical and industry expertise,

* we ensure that your organization is in good hands as we skillfully
navigate the complexities of compliance and quality assurance. We
also serve worldwide, extending our expertise across borders to cater

* to organizations globally with approvals from multiple countries. For
the past six years, SQC Certification has been dedicated to serving
diverse industries such as manufacturing, healthcare, government,

* finance, IT, or any other field.

COMPLAINT AND APPEAL PROCESS

e Ensuring Stakeholder Satisfaction through Transparent
and Effective Resolution Procedures




OUR COMMITTMENT TO
IMPARTIALITY

SQC Certification emphasizes the crucial importance of impartiality
in all certification activities, ensuring objectivity throughout.

o Certificates are issued post-review by an independent,
authorized, and competent member of the management team

to prevent any dominant interests
SQC Certification refrains from providing management system

consultancy or internal audit services to maintain impartiality.
The company has no financial or other interests in firms offering

certification or consultancy services.
. Strict risk assessments are conducted before forming any

relationships impacting certification services.




OUR COMMITTMENT TO
IMPARTIALITY

« Employees document and declare past and current relationships, with

SQC Certification using this information to identify and mitigate threats
to impartiality. Staff with any past relationships are not assigned to

« management system audits, with exceptions subject to a minimum 2-
year gap. SQC Certification prohibits offering commissions or

« inducements for client referrals unless clearly documented and assessed
for impartiality threats. Payments for referrals are meticulously
documented, recorded, and traceable, ensuring transparency in the

« process. SQC Certification provides general training, avoiding specific
implementation guidance for individual companies. The company

« safeguards against any links or marketing associating it with

management system consultancy activities.




Our Accreditation

SQC Certification Services Pvt. Ltd. is an accredited
body by the Internationally recognised IAF Board,
United Accreditation Foundation(UAF) For

ISO 9001:2015, ISO 14001:2015, ISO 45001:2018,
ISO/IEC 27001:2022
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' WHAT IS ISO CERTIFICATION ?

ISO certification is a credential that validates a business's fulfillment of
requirements relating to quality process standards as defined by the
International Standards Organization (ISO). The ISO is a non-governmental
organization that determines specifications for products, services and systems
for quality and efficiency.

There are ISO certifications in numerous industries, ranging from medical
devices and energy management to social responsibility and energy

management. The purpose of ISO standards is to guarantee uniformity. Every
certification has its own set of requirements and is categorized numerically.

ADVANTAGES OF ISO CERTIFICATION -

« Training new workers are simpler. Problems can be found earlier,
« and solutions are strengthened. Improves consumer loyalty A

« reasonable comprehension of client needs. You have a more

« reliable view of your business Suppliers do more than just

« partner Connectivity increases. Staff members get to

» understand the company more Employee involvement is

* increased.

.




What is the price of obtaining ISO Certification?

The fees for ISO certification depend on the scale and size of
the company.

e Size of an organization Number of the employees Number of

e processes in an Organization Number of working shifts Level |
» of risks combined with the services of the organization The 4 ‘

e intricacy of the management system
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Certification Process Flow

Application Review of Audit Planning Stage 1 (Document Stage 2 (Final Decision Making
Form Requirement Review) Audit Review) Audit




1ISO 9001:2015 (QUALITY MANAGEMENT SYSTEMS)

1ISO 9001:2015 is the International Standard for Quality Management Systems (QMS). It
gives your organization a set of guidelines that guarantee a sensible approach to
managing your operations in order to continuously satisfy customers.

Benefits -

e Improve ability to win more business

Improve Customer satisfaction

Reduced operating costs Improve

stakeholder relationships Improve risk

* management Improve Legal

compliance
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ISO 14001:2015 (ENVIRONMENTAL MANAGEMENT SYSTEMS)

ISO 14001:2015 is the internationally recognized standard for the environmental
management of businesses. It sets controls for activities that have an impact on the
environment. These include the use of natural resources, management and treatment of
waste and energy consumption.

Benefits:-

Improve your career opportunities in the Environmental industry

ISO 14001 Certification Minimize environmental impact Increase

environmental awareness within the organization Reduce the

organization’s costs and waste production Enhance the

organization’s profile and integrity Increase the profits
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ISO 45001:2018 (OCCUPATIONAL HEALTH & SAFETY MANAGEMENT SYSTEM)

ISO 45001:2018 (OH&SMS) is a globally recognized standard for occupational health and safety
management systems and covers management methods and programs to prevent workplace
diseases and promote the health and welfare of workers. It also aims to reduce and prevent
equipment-related accidents and damage to the environment.

Benefits:-

e Enhance image of your organization Demonstrate Legal compliance

e Improve efficiency of the operation & consequent reduction in accident
and Production time loss

* Improve safety culture, increases control of hazard Improve security,
« quality of work place , employee morale and adherence Increase company

value.
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ISO 22000:2018 (FOOD SAFETY MANAGEMENT SYSTEM)

ISO 22000:2018(FSMS) is the management system dealing with food safety. The goal of the
FSMS is the food product life cycle, which includes the procurement of raw materials,

product manufacturing, preservation, distribution, and consumption. It is a methodical
process to pinpoint the precise risk and ensure that it is effectively controlled and monitored.

Benefits:-

e Reduce food hygiene related problem. Reduce defective products &
e customer complaints. Enhances customer confidence. Transforms l
« commodities in to branded products. Improves marketability. Have
» advantageous inspection process. Demonstrate conformance to
 international standards & regulation. Reduce recall & product

 destruction. Improve International acceptance.
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ISO/IEC 27001:2022 (INFORMATION SECURITY MANAGEMENT SYSTEMS)

The Information Security Management System (ISMS) is a system for establishing, implementing,

operating, monitoring, reviewing, maintaining, and improving information security. It is based on a P —

systematic business risk strategy. It is an information security strategy that is organizational in
nature. guaranteeing that the data is only available to those who are permitted to access it.
making sure that, when needed, authorized people can access the information.

Sy, Flan

Benefits:-

e Continuously Monitor and Prevent Risk Prepares =

your Organization for Long-term Success Higher

levels of trust Improves security awareness

Reduces loopholes in security Attracts new

business and employees Reduces the risk of cyber

attacks Minimize human errors



1ISO 13485:2016 (MEDICAL DEVICES QUALITY MANAGEMENT SYSTEM)

1ISO 13485:2016 Certifications offers manufacturers, suppliers and designer to the medical-
device industry with a management system necessary to demonstrate compliance to
regulatory need and mitigate hazard to stake-holders. It places more emphasis on hazard
based thinking and decision making while it also provide stronger intra operability between
the clauses & requirements.

Benefits:-

e Control of the Supply Chain Minimize customer complaints Increases profitability
» Boost the export advantage Clarification of Management Responsibilities 1ISO

e 13485:2016 Boost customer satisfaction By help of ISO 13485 Certification

 increase Risk Management in the organization
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ISO 21001:2018 (EDUCATIONAL ORGANISATIONS MANAGEMENT SYSTEM)

ISO 21001 Certification is globally accepted ISO standard developed by the International Organization

for Standardization which offers management tools for organizations that provide educational
services and products. It intends to support educational offers meet students requirements.

Benefits:-

Better alignment of educational mission, vision, objectives, and action plans.

Inclusive and equitable quality education for all. Promotion of self-learning and

lifelong learning opportunities. More personalized learning and effective response

to special educational needs. Increased credibility of the educational organization.

Stimulation of excellence and innovation.
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ISO/IEC 20000-1:2018 INFORMATION TECHNOLOGY SERVICE MANAGEMENT SYSTEM

IT service management (ITSM) is the practice of planning, implementing, managing and optimizing information technology
services to meet the needs of end users and help organizations achieve their business goals. By systematically speeding tasks
such as service requests, IT support, IT asset management and change management, ITSM can help businesses improve the
end user experience and gain more productivity from IT infrastructure.

Benefits:-

Increased agility Reduced costs Fewer IT

problems and improved response Easy

compliance Better service Improved

productivity Better process scaling Faster

incident detection and response Increased

e user satisfaction
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ISO 50001:2018 (ENERGY MANAGEMENT SYSTEM)

ISO 50001 provides strong base for energy management system of your organisation. This standard

specifies the requirements for an EnMS to enable your organization to develop and implement an
energy policy, identify significant areas of energy consumption and target for reduction in the energy

consumption.

Benefits:-

 Significant Energy Savings.

Improve Facility Performance.

Reduce Carbon Emissions.

Greater Control of Consumption.

Measure Results.
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ISO 37001:2016 (ANTI-BRIBERY MANAGEMENT SYSTEM)

ISO 37001 is a globally acknowledged standard that outlines the requirements for establishing, implementing,
maintaining, and enhancing an Anti-Bribery Management System within an organization. This standard adopts a
systematic approach to prevent bribery-related risks effectively, which ensures that the organization operates with the
highest ethical standards.

Benefits:-
e Anti-Bribery Credibility

Global Reputation Risk

Mitigation Ethical

Culture Operational

Efficiency Customer

Trust Cost Savings

Competitive Edge
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THANK YOU

FOR YOUR ATTENTION

P info@sqccertification.com

to +91-9990747758, 8448068158




