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Modernize the
Business to Consumer
SMS experiences

An introduction to RCS Business Messaging
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Business messaging is common

Have received a text
from a business1

Consumers prefer texting with a
business than email or phone call
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5~ SMS hasn’t changed much in 20 years, reducing trust
and leaving customers vulnerable

' < 50470 H ]

Limited functionality of Regular SMS:

No link previews or visibility A SMS Fraud
alert
@ Thanks for banking with us! No capacity for credible branding SMS fraud accounts for
25%+ of the $2 billion
S TS No engagement & rich visibility /o $
o Vi inktosecu: global annual fraud cost.’
- hitps {{www_.gmg]lgg};gnk.ggm[

secure-sign-in

No encryption or security

K
° Text message > ©

No widely-adopted B2C etiquette
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Customers want a
two-way dialogue
with businesses

Personalized Contextual Interactive
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Google is modernizing the traditional
SMS experience to build trust and
Improve customer engagement with
Android Messages
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< Kim's 30th

Android Messages by Google

Bring innovation to consumer
messaging experience

QD #os
°@ Chat message
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RCS Business Messaging

Interactive with customers

And modernize A2P Rich functionality of apps
' j B tri
Business Messag|ng etter metrics

Visually rich, conversational use
cases
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Enhance customer experiences, at every interaction

° Q@ —

& [ProvigThecivak 9 Alerts Billing statements Al-powered bot with = EoRlaurae) LA
Coupons Delivery notifications A el I
@ = o P ry customer service link @
anks for banking with us! %
12:30 PM France's friendliest and most convenient

rail company

Unusual activily on your account,

Visit this link to secure:

https://www.growingtreebank.com/
secure-sign-in

Ol
o

Two-factor authentication Payments
Growing Tree Bank Boarding passes Place order
‘www.growingtreebank.com
Now  Growing Tree Bk Customer care

° Text message > ° Chat message >

Verified SMS RCS Business
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Top brands are
already getting
started

More and more businesses are
signing up for RCS Business
Messages & Verified SMS every
day
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Select the best solution for your brand’s needs

Messaging
Branding & Verified
Bpmder
BrR)dg¥Metrics
Chips &
BanvesdsRead
Ber&imtetions

24hr Pricing
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Regular
SMS

50470

Thanks for banking with us!

Unusual activity on your account.
Visit this link to secure:

https:/fwww.growingireebank.com/
secure-gign-in
Text message -

v

Verified
SMS

& Growing Tree Bank g :

50479

9 Thanks for banking with us!

12:30 PM

Unusual activity on your account.
Visit this link to secure:
https://www.growingtreebank.com,

secure-sign-in

Growing Tree Bank

www.growingtreebank.com

Mow + Growing Tree Bank

° Text message >

L S R

& Bonjour Rail 9
@
France's friendliest and most convenient
rail company
° Chat message
\. J



https://www.msgclub.net/

&

Verified SMS

Build trust to strengthen
customers relationships
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10:00 149
¢« Google QO Q:
22000

This an authentic security notification from Google.
We're always on guard to keep you safe online.

Today

Account notification: The password
for your Google account

John@gmail.com was recently

changed google.com/password

Google

Google Account Help

s google.com/passward

Nows Gaogle
m Type message
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@Ef Regular SMS Verified SMS

10:00 vdl 10:00 vdil
o 1 Google
______________________________ & 22000 H & i - T P
Unknown Business
sender ~ name, sender
J, ID, and verified
) This an authentic security notification from Google. badge in app

....................... We're always on guard to keep you safe online header

Conversation

start card with

. 12:30 PM
business logo
and Account notification: The password
Lo for your Google account
deSCFIptIOH John@gmail.com was recently
changed le.com w

12:30 PM

Account notification: The password G o } g Ie

for your Google account Link previews
John@gmail.com was recently

changed google.com/password | | G Google Account Help on by default
google.com/password f e
. or verified

How Business Now + Google

loao nd messages

° Text message > 9 a ° Text message 3
name next
= to message -
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[:@ User trust
Verified SMS
delivers value ?/Eé Brand impression
E] Engagement
O
e

Security
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E% User trust

Give your customers
peace of mind that
your message is

authentic

Doc by : Google
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<« 242 L Qi ¢ Chase Bank QO Q:
73 3427
Mon. Sept 9. 9:52PM
“
=’

o

Chase Acct: 3456: A charge of $80.23
at CUB FOODS #1637 on 09/09/2019
09:52:03 ET is greater than your $25
limit in your Alerts settings.

Today

Chase Acct: 3456: An online, phone or
mail order charge of $89.40 has been
authorized at ALLSTATE PAYMENT on
9/10/2014 07:02:31 ET.

Chase Acct: 3456: An online, phone or
mail order charge of $90.00 has been
authorized at ALLSTATE PAYMENT on
9/10/2014 07:02:31 ET.

Sept 10, 7:02PM
Chase Acct: 3456 An online, phone or
mail order charge of $5.40 has been

authorized at GOUDE on 9/10/2014
08:00:31 ET.

Now

Type message

VS

4
(0]

Helping you make the mest of your money.

Today

Chase Acct: 3456: An online, phone or
mail order charge of $89.40 has been
authorized at ALLSTATE PAYMENT on
9/10/2014 07:02:31 ET.

Chase Acct: 3456: An online, phone or
mail order charge of $90.00 has been
authorized at ALLSTATE PAYMENT on
9/10/2014 07:02:31 ET.

Sept 10, 7:02PM - Chase
Chase Acct: 3456: An online, phone or
mail order charge of $5.40 has been

authorized at GOUDE on 9/10/2014
08:00:31 ET.

Now + Chase

Type message
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7% Brand impression
Q 10:00 149 10:00

149

« 220 Qi ¢ goog 9 Qi

e
22000

"G,

S h owcas e yo u r This an authentic security notification from Google

brand to millions of vy
users each month

Today

Account notification: The password
for your Google account

John@gmail.com was recently ~
e changed google.com/password 9

m Type message "’ﬂ

Doc by : Google

We're always on guard to keep you safe online.

Today

Account notification: The password
for your Google account

John@gmail.com was recently

changed google.com/password

Google
Google Account Help

google.com/password

Now: Google

Type message
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o Engagement
Py 10:00 14® 10:00 14w
< 287 L Q' « B8 QA
77 28777

=
Increase your open

rate by xx% vs

Today Your package with tracking
) number: 99999999999999599999

Numbers are based on a recent study of Google’s 1P is en-route to SANFRANCISCO CA
99999999999999999999, status of and is estimated to arrive MAR 3

OTP traffic across US, MX, GB, FR, ES, PH, and IN. packige END OF DAY usps.com/tracking

Mar 2, 10:00

UNITED STATES
POSTAL SERVICE
Your package with tracking number:
99999999999999999990 is en-route

to SANFRANCISCO CA and is Track your package

estimated to arrive MAR 3 END OF i
e DAY usps.com/tracking 7 | wescomiiscing
e Now - USPS
+ +
(8]  Typemessage 2]  Tvpemessage
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Securit
y 10:00 149 10:00

3 ¢ CVS pharmacy
98 28789

149

9L a:

wcvs

Communications =

Helping people on their path to better health.

are secure. VS
No one except you and
your recipient can see
message contents, not

CVS/pharmacy: Susan, your order is
ready at 11 Main St., Springfield.
Questions? 555-555-5555 Reply
HELP for help. View your Rx info:
S.CVS.com

GE%%‘Q@,&?’@V

Today

CVS/pharmacy: Susan, your order is
ready at 11 Main St,, Springfield.
Questions? 555-555-5555 Reply

View your Rx info online

wovs s.cvs.com

even Google.

Doc by : Google

e HELP for help. View your Rx info:

gevscom 0 e

Type message

Now * CVS

Type message
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Verified SMS works on a per-message basis

Customer receives Google compares Google confirms that Device displays the
a message from a the message hash the message was sent sender with a
business. with the one it has by the business. verification badge.

from the business.
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RCS
Business
Messaging

The next evolution of SMS

° Chat message

4

—
@
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Universal
Native experience

RCS Business

Messaging
RCS brings together the advantages

Immediate
Simple

of other business messaging channels

Mobile apps

Emai
Quitk to read
Rich media
Ability to brand

to deliver rich, contextually relevant,

Rich functionality
and features
Ability to brand

powerful business communications.
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Offering powerful functionality

rusted branding

Displaying name and logo

aslt creatliveyss

Improving customer experience and :
strengthening brand awareness '

Data including client based
DLRs & read receipts

Doc by : Google
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9:52
< My Carrier

Data consumption

- Period July 18th 2019 until today
- Bundle 842 MB of 8 GB

- Valid until August 17th 2019

- Remaining: 16 days left

@ What else can | help with?

MNow

< Business2

L@msgclub.co.in @ +91 9

16 days |EEEEERERRRRRS
left this cycle

""" DATA CALLS MESSAGES
2.168 147 min 15
of 8 GB of 200 of unlimited

Account infermation What's on TV tonight? Custom

My data usage

& Have feedback?

ACustomer safety & peace of minc

With verified sender information

.......... RIcher media
Withimages, videos, & GIFs in any color

. Suggesting actions for URL,
Maps, Calendar, & dialer

981122266 @ www.msgclub.net
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QE] Higher Engagement
How RCS
Business IS More
. Valuable
Messaging
outperforms More Secure
regular SMS

Better Metrics

—
P —
-
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How RCS Business
Messaging outperforms
regular SMS

J=3  Higher engagement
=

RCS Business
Messaging
« Suggested reply

* Suggested actions ® None or very limited
* Introduction of Al interaction opportunity

Nearly 80% of consumers find RCS appealing

74% say RCS would make them more likely to
want to communicate with a brand1
Doc by : Google
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i/\ﬁ More

. Valuable
RCS Business
Messaging

Brand name with verified
business checkmark

¢ ® SMS charges for
Higher delivery rates / Higher submitted messages
e click-through rates e Unreliable grey routes

Pay on delivery

Doc by : Google
= Business21@msgclub.co.in @ +91 9981122266 @ www.msgclub.net



https://www.msgclub.net/

More Secure

RCS Business
Messaging

¢ No SS7 hacking

* No OTP Copying

e SMS
o Hacks

e Copy
e OTPs
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How RCS Business
Messaging outperforms

RIS — viers praree B saeanm 3|
regular SMS P
S Messages
Dﬂn Better Metrics e e e
;”:rw
& e T
RCS Business g8 -
Messaging o oo "
o Accurate delivery receipts S : SMS
e Read receipts with open-time ® |ack of delivery receipts
e Response confirmation for e Limited interaction

engagement
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RCS Business Messaging is driving real results

N\
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10:00 149

<« Come

L § N Ve

Esmalte Comex 100 Total

9% QA

en armonla

m Ml

Hogar en Armonia

iSiguiente Paginal

[o]

Type message

Doc by : Google

Comex’

10x higher
click-through

rate and
115%  more
revenue

\.

10:00
<« Subwa
T e
(]
dy Offer and Pr

Free G-inch Sub w/ Any FVM Purchase

Get a FREE &-inch with a Fresh Value Meal py

rchase only
(@SUBWAY. Expires 9/15 HELP/STOP c: ittt

[0

Q) View My Offer Now

Type message

wavy

140% increase
in uptake of
promotional
offers

7
10:00

¢ CF

149

9L ai

ﬁesﬂe cualquier dispositivo de
segura y sin costo.

Te informamos que

un
saldo p.aq r de: SSSGDDpeus

Para darte una mejor atencidn, no

) oivides acwualizar ws datos.

Portal CFE

Entra & 1 cuenta y eonsulta tu recibo de luz

&) Pertal CFE

[o]

Type message

Mend principal

~

200% more
notification
responses
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Start modernizing
your company's
communications
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Getting started in simple steps

Register an agent Verify your brand Launch live campaignsMeasure your
relationship performance
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