Nettyfish

P

Creating Smort communioot

i,

......



WELCOME TO WACTO
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WACTO Wh o °
Scale-up Your Business With
(O WhatsApp AP

Conversational Al

Google Sheets Integration

Platform Guide

Product Showcase . . . Generate Leads

Lets Starts Instant Feedback . - Provide 24/7
Forms - EELCE - Customer Support
Thank you for choosing WACTO

OTP & Verification 7

We have created a quick start guide that will help you setup and navigate through Code
the platform.

" Send Promotions

Please reach out to us at wecare@wacto.in for any issues or concerns 24/7. Also,
let us know if you have any suggestions or feedback on the guide shared, we will

be happy to look into it. O +91 98846 7411} &8 sales@wacto.in 5 www.watco.in




CREATE YOUR OWN BOT
=

Reply to messages
on the go

Reply to messages
across channels

o Set up and manage Add working hours o

ateam and SLAs

Design and build a bot flow

Train your bot

Set up live chat agents

o Analytics




BENIFITS OF WACTO
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WHY WACTO ?

All-timeAvailability 24/7

All-time presence in Omnichannels to provide better customer experience support. All queries will be answered

without human interaction.

FEATURES OF BUSINESS WHATSAPP API,

* Team Inbox-view your WhatsApp inbox messages online in your login
* Contact Management-youcan manage client contact in phonebook
* Broadcast & Templates - Templates fortransaction messages and other contents to your customers

* APIs & Webhooks - APl integration with CRM and other applications

* Unlimited Contacts - contacts add unlimited
* Oneadmincloud login panel will be provided with URL and credentials

* Lead Genaration



FEATURES OF CHAT BOT

Common features offered by chat botsinclude

Natural Language Processing (NLP)
* Chat bots use NLP to understand and interpret customer queries.
Predefined Conversation flows

* Chat bots can be programmed with a series of questions and answers to guide customer interactions

Personalization

*  Chat bots can personalize responses based on customer data and preferences

Integration with othertools

* Chat bots can integrated with tools such as CRMs. Helpdesks, and e- commerce platforms



Fourlevels of messaging limits that apply to WhatsApp Business

Mandatory broadcast below details:

TIER 1 - Allows your phone number to have 1,000 business-initiated conversations (with 1,000 unigue customers) in a

rolling 24-hour period.

TIER 2 - Allows your phone number to have 10,000 business-initiated conversations (with 10,000 unique customers)

ina rolling 24-hour period.

TIER 3 - Allows yourphonenumber to have 100,000 business-initiated conversations (with 100,000 unique

customers) ina rolling 24-hour period.

TIER 4 - Allows your phone number to have unlimited business- initiated conversations in a rolling 24-hour period.



@ Maturals €2

SEND BULK MARKETING L& =%

®94836 16777

2nd Flaor, KPCL Layeul Hesa rood Kasavanhalli, Bangalure - 560035
( j O N I I ||l N I I () l O l ] R &= Join us in celebrating our 1-year anniversary !
St

&

Enjoy a fabulous Flat 25% off on all services as our
way of saying thank you for your support.

Hurry, this limited period offer is valid till:

Don't miss out — book your appointment now at
Maturals salon, 2'nd floor, KPCL Layout, Hosa road,
Kasavanahalli, Bengaluru- 560035

ndulge in the ultimate pampering expernence!
Contact us at : 6381717738

Terms & Conditions applied.

Offer redeemable only at Naturals Salon,
.asavanahalli branch.

Offer Valid till Feb 29th, 2024.
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CUSTOMER ENQUIRY
NOTIFICATION:

e. +91 86086 66111

431 4@ KM © 0% % "t 00D

& . +91 86086 66111

Stop Promotions

Jailaxmi Digital Marketing has
selected purchase now button for

wacto so kindly contact him in this
number 919940781444

10 July 2023
12:00 pm

Durga Sekher G has selected
purchase now button for wacto so
kindly contact him in this number

918608666222

Get A

GET INSTANT _
NOTIFICATION OF

Get Your Website Up and Running
C ' | STOMER in Just 10 Minutes!

Build beautiful pages with
responsive design on the world's
most intuitive platform.

D E T A I L S W I I O A R E Create stunning websites with
* Mobile-responsive templates
+ Seamless drag & drop interface
» Limitless Function

INTRESTED IN

Visit our website or message
us to learn more. Don't miss out

on this incredible opportunity to
YOUR SERVICE

3:47 pm
4 July 2023

has selected purchase now button
for wacto so kindly contact him in this
number 6:07 pm

5 July 2023

Ram has selected purchase now
button for wacto so kindly contact
him in this number 91934563333

8:47 am

Ragupathi S has selected purchase
now button for wacto so kindly
contact him in this number
919786595937

2:40 pm

Rajasekar Real Estate has selected
purchase now button for Udesign so
kindly contact him in this number
918870088700
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OUR DYNAMIC WHATSAPP
BROADCAST

B © @ X '"d 77% @ 19:30

6@ VacayTravel # me

TODAY

Messages to this chat and calls g ow secured
with end-to-end encryption. Tg#Tor more info.

Hello Alex,

You have an upcoming flight 2% . . .
N P variables with dynamig
from San Francisco to Chicago in

next 48 hours. attrribute values
Online check in for your flight UT 193

on 2 May is now open. \ :

'WACTO




LIVE CHAT INTERFACE

(@) Dashboard
< Compose Messa

[J Chat

O Live Chat

History
Chat Agent
Settings
[3) Contacts
:= Manage Template
[”) Reports
[ File Manager
(] Billing
®) Chatbot Builder
O Catalog
:= Flows
{8} Integration

22 Settings

All Chats

Advanced adgrohair
and gloskin clinic @
Kilpauk

Satish Rao Musale

Muhammad Ziya

03459 PM

20/07/2024

20/07/2024

19/07/2024

©

nfo7/2024

09/07/2024

o

09/07/2024

o

Honest

NEPHROLOGIST

12225 PM

Select your Doctor NEPHROLOGIST Department

HARSHA KUMAR

2225 PM

Fill the form

[2224:PM

DR. HARSHA KUMAR 3 Tue, Sat (10:00am to 11:30pm)

(04:00pm to 0530pm)

1225 PM

1225PM

Wed

1225 PM



BENEFITS FOR GREEN TRENDS

« Grow brand i1dentity of Green trends to a wide audience

« 24/77 unmatched customer support

- Best two way communication platform both for Outlets and
Customers

- Send personalized automated messages to Customers

- Automated AI & manual conversations

« 60% faster communication than email and phone calls

« Cost savings of expensive call center's and crm software's
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REQUIRED DOCUMENTS FOR ONBOARDING

BASIC REQUIREMENTS(MANDATORY)

« Website with privacy policy and terms & conditions

« Facebook business page

« Facebook business manager account

« Company GST or Government ID Proof ( College Reg )
« Pan Card
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THANK YOU

Contact Us:yunus@nettyfish.com

Website: www.wacto.in
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